
 

 

 

Caitlin Szymberski and Members of the Office Policy Team: 

 

My purpose today is to explain a bit of what it is like to live with an 

ostomy and how the Disability Tax Credit Committee, which is an Ad-

Hoc committee of Ostomy Canada, has assisted people living with an 

ostomy to apply for this tax credit and, most importantly, to request 

that a specialized enterostomal therapy nurse be added to the 

certification which is a section of the T2201 form.  

 

I’ve lived with an ostomy for 15 years. I have struggled like all ostomy 
patients. I found recovery difficult and a complete life change. It takes 

me an inordinate amount of time to personally manage my bowel 

functions and I wear an appliance 100 % of the time. I have no large 

bowel, rectum nor anus. I have an ileostomy which is a surgically 

created opening into the small intestine through my abdomen wall. The 

purpose of an ileostomy is to allow stool to bypass the colon or large 

intestine. This procedure is like that of removing an arm or a leg and 

replacing it with an artificial one. My parts have been replaced with a 

stoma and an appliance. A lot of my time is spent preparing and 

cleaning my skin and supplies, pouch changes every 4 – 6 days, 

meticulous skin care, managing elimination of the bowel many times in 

a 24hour period.  

 

Every year, thousands of people in Canada have ostomy surgery. For 

some, the surgery is a life saving procedure. For others, the surgery 

relieves years of suffering from bowel or bladder issues. 

 

Because I have an ostomy like over 70,000 other Canadians, I chose to 

assist them by working with Ostomy Canada and NSWOCC, which 

stands for “Nurses Specialized in Wound, Ostomy and Continence 
Canada” commonly known as an ET. Together we implemented a 
Disability Tax Credit Committee. Our objective is to educate people 

living with an ostomy, the healthcare system, ETs and physicians in 



 

 

 

Canada that people living with a disability, an ostomy, are entitled to the 

Disability Tax Credit if approved by Revenue Canada.  

 

Our committee has researched the credit, discovered the issues why the form 

wasn’t being filled out correctly and assessed the lack of understanding of the 

credit by physicians. The committee designed an information pamphlet and 

has distributed it to all Ostomy groups, ET offices, clinics and physicians 

across Canada. We believe this has been a real benefit to people living with 

ostomies. 

 

The second phase and most important is to educate physicians that we are 

entitled and to inform them how to complete the form. We have distributed 

an e-mail letter and graphic ad to all National and Provincial Associations of 

Physicians across Canada requesting them to place this ad on their websites.  

 

We struggle with the fact that physicians do not understand the 

complications of losing an organ and living with an ostomy.  They fully 

understand our surgery but they have no idea of our daily restrictions. They 

find it difficult to accept that we, the person living with an ostomy, fall into 

the disabled category. This is the reason why we are requesting that a 

specialized ostomy nurse is added to the certification part of form T2201.  

 

I thank you for your time. 

 

 

 

Sincerely, 

 

 

Ann Durkee-MacIsaac 

Atlantic Regional Administrator 

Disability Tax Credit Committee Leader  
 
 
 


