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BREAKING NEWS – We have decided to take a “pause” and review the format, 

content, design and direction of the Canada Connects Newsletter.  So this issue will look a little 
different as we take time to harvest feedback on what future issues may look and feel like. 
Normally, in this space, Ann and John would lead the Canada Connects with a brief update of 
bits and pieces of information that we hope you would find of interest.   

However, this particular Edition of Canada Connects will serve as a bridge as we look at 
ideas of how and what our network might want to read.  But we want to hear from YOU!  If you 
have ideas of what you would like to see and read – let us know.  Send your ideas to 
info1@ostomycanada.ca or connect directly with John Hartman, Executive Director, 
john.hartman@ostoimycanada.ca. 

Finally, we want to thank and pay tribute to Carol Wells and Joel Jacobson who have applied 
their Olympian like talent and time into past issues.  They are not going away – they are taking a 
break and we will definitely lean on their expertise as we go forward.  We would also like to 
thank everyone who has supplied content in past and future issues. 

 

A few things that may be of interest…. 
 

 Ostomy Canada is working on a new 3-year Strategic Plan! The work done by a 

committee of the Board will help set the course and our direction for 2022-2025.  
The Plan will be presented at the August Board meeting. 

 At our August 13/14 Board meetings we will welcome and nominate for approval 

two new Board members – Randy Hull (Winnipeg, MB) and Andrew Joseph (AJ) 

Leveille (Langley, BC). 

 Have you seen the short and powerful video created by Janet Paquet and Yaser 

Nadeem?   WOW     https://www.youtube.com/c/OstomycanadaCa/videos 
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 Our 2021 Spring Appeal – in April we sent out our Spring Appeal letter. If you have 

misplaced the form or would like to make a contribution please go to our website at 

www.ostomycanada.ca and click on “Donate Now”.  We are very grateful for 

everyone’s contributions. 

Update - Unsung Heroes, Maple Leaf Award, President’s Award 
 

Thank you.  Recognition. Appreciation. Dedication.   We are grateful to so many we 
know and so many we don’t.  Please take some time to reflect on your Unsung Heroes, the 

Maple Leaf and President’s Award and those who should be appreciated. We strongly 
encourage you to nominate and write about those that have gone beyond the call.  As of June 1 
we had not received any nominations.  Therefore, given the unique circumstances we are all 
facing this year – we will present BOTH the 2021 and 2022 Maple Leaf and Presidents Award at 
our 2022 AGM.  Additional details will follow in future issues.  

 

Unsung Heroes 

The Unsung Hero/Heroes Awards are presented to those individuals who always work 

behind the scenes in any successful organization. They are also dedicated to the Ostomy 

Canada Society, but do not seek the limelight. In fact, many prefer to do their work and give 

their support in an unobtrusive manner.  Ostomy Canada Society celebrates these individuals 

and their stories.  We urge you to send us a picture and story of those in your Chapter/Peer 

Support Group or network of those that are “behind the scenes”.  We will post these stories in 

this newsletter, on our website and share in other forums.  Please send us a brief article (500-

750 words) and a picture to info1@ostomycanada.ca.  Thank you! 

Maple Leaf Award 

The Maple Leaf Award is the most prestigious award presented by the Ostomy Canada 

Society. It is awarded every two years to a member or associate who has done outstanding 

volunteer service for the benefit of the Ostomy Canada Society and its members. Any member 

is eligible to receive this award, with the exception of members of the Executive. Chapters are 

encouraged to submit nominations for this award.   

The deadline for receipt of nominations for the Maple Leaf Award is typically in the Spring.  

Beginning in 2022 we will accept nominations by June 1, 2022.  We will send a reminder out in 

the spring. Completed forms should be sent to Ostomy Canada Society office, attention Awards 

Chair. Download a Maple Leaf Award pdf “fillable” nomination form and selection criteria on 

our website www.ostomycanada.ca/awards2  
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President's Award 

President’s Award can be bestowed on any one of its members or associates. The award 

is presented annually to the individual, who the Chair of the Board deems to have 

demonstrated outstanding voluntary service on behalf of the organization. The award can be 

presented to any member at any level of the organization. The award cannot be shared as it 

carries too much importance. The award will be issued solely on the discretion of the Chair of 

the Board of the Ostomy Canada Society and yet other members of the Board may be solicited 

for their advice. The final decision will rest with the Chair and will make his/her selection and 

the name of the recipient will be held in secrecy until the time of the presentation. In the past, 

the award was presented at the Annual Conference – going forward we will identify the timing 

and manner in which the award will be presented. To nominate someone, please send a one-

page brief on the individual, their support and role and detailed reasons why you feel this 

individual is deserving of such recognition.  Nominees will be kept in strict confidence.  Send to 

info1@ostomycanada.ca no later than June 1, 2022 with the header – Nomination 2022 

President’s Award.  (Note:  Ostomy Canada may elect to change the name of the Award as we 

no longer have “Presidents” and in 2022 will align the Awards Program to our August AGM).  
For a full list of past recipients please visit www.ostomycanada.ca. 

 

Ostomy Canada Society – WOC-EP Award Recipients – May 2021 

Ann Durkee-MacIsaac, Chair of the Board and John Hartman, Executive Director presented 
Awards at the Wound Ostomy Continence Institute (WOC-EP) Graduation Ceremony.  We all 

know and appreciate the dedication, professionalism and support that NSWOCs provide to our 
healthcare system.  Ostomy Canada Society is proud of our ongoing commitment to those that 

improve their own professional development, care and management of those ostomy patients 
and their families.  This year two recipients were selected – Sissy Ramos Soto from Laval, QC 
and Andrea Trainor from Kanata ON.    We congratulate both individuals and encourage others 

to apply next year. 
More great news - Troy Curtis, Member of our National Board was this year’s recipient 

of the prestigious “Outstanding Contribution Award” presented at the WOC Graduation for his 
dedication, support and leadership.  Nice work Troy!!!    
 

Going for Gold – Friends of Ostomates Worldwide (Canada) 
 

Ostomy Canada Society recently enhanced its sponsorship support to the Gold level, 
joining Hollister Canada, in their support of FOW Canada. Since 1986, FOW Canada has 
collected and sent over 50,000 KG of ostomy supplies and literature to more than 52 needy 
countries including Algeria, Bulgaria, Croatia, Cuba, Dominican Republic, Hungary, India, 
Indonesia, Iran, Iraq, Mexico, Nigeria, Pakistan, Philippines and many others.  To find out more 
go to www.focw.ca          
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Step up for Ostomy…. its bigger and better……. 
 

Ostomy Canada Society, with its commitment to its Chapters, Peer Support Groups and 

individuals, has re-named its annual awareness and fundraising campaign to Step Up for 

Ostomy (previously Stoma Stroll). It will be held on October 2, 2021, World Ostomy Day. Based 

on feedback to revitalize our awareness and fundraising strategies, stakeholders said they 

might not want to “stroll”, but do other activities.  We also needed to upgrade several of our 

tools, brand and fund development resources.  Even though this year will be “virtual”, it’s time 

to refresh.  

 We have created a new event name “Step Up for Ostomy” - Walk. Run. Chill. Whatever. 
You create the event with your colleagues in your Chapter or Peer Support Group.  It can 
be anything you want to help generate awareness and raise funds.  Run, walk, 
scrapbook, ride, swim, skip, bake, play cards, any activity. Be creative and have fun.   

 We have updated and refreshed the tools, resources, planning manual, paper pledge 
card, etc.  All of these are located on the new www.stepupforostomy.ca website.  The 
site is easier to navigate with various links and drop downs.   

 We are VERY excited about an individual incentive program – the more an individual 
generates, the more he/she can acquire in an Ostomy Canada -selected gift card - at 
levels of $100 ($10 card), $250 ($25), $500 ($50) and $1000 ($100 card maximum). 
PLUS, the top two fundraisers over $1500 will receive a Fitbit.  See the Incentive 
Communique below. 

 Ostomy Canada Society will also give back 10% of the total funds generated from your 
Chapter or Peer Support Group that comes through the national office for 
reconciliation.  In December, we will send you these funds or for PSGs we will hold your 
funds in trust.  Either way they are yours to use or allocate as you see best. 

 We have also changed our sponsorship and benefits package for national and local 

sponsors.  Thank you Hollister Canada for “stepping up” and being our first Platinum 
Sponsor.  At the local level we have committed that 100% of the local sponsorship funds 

will go back to your Chapter or Peer support group that are remitted through Ostomy 
Canada. In return, we will list that local sponsor’s name on our website for a period of 

one year. If you have any questions please connect with your Regional Administrator or 
john.hartman@ostomycanada.ca.  
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Why fundraise? 

Our goal is to help grow our programs and support our mission “dedicated to all people 

with an ostomy, and their families, helping them live life to the fullest”. For example, we 

want to be able to send more kids to our Youth Camp; rebuild our website; continue to 

advocate for improved ostomy support; increase the use and impact of the Disability Tax 

Credit; have a certified training course “on line”; continue to produce a high -quality Ostomy 

Magazine and newsletter; and invest in new programs to serve you!  Questions?  Contact 

your Regional Administrator or john.hartman@ostomycanada.ca 

Is your Membership or Certified Visitor List Up to date? 

 Don’t forget to send Carole your up to date list of members to info1@ostomycanada.ca 

and of course any Certified Visitors and their training dates.  Having up to date information 

helps us keep track of activity, new names and dues.  We appreciate your support. 

Announcement of Annual General Meeting of the National Council  

In accordance with its by-laws, the Annual General Meeting of the National Council of 

Ostomy Canada Society Inc. will be held August 14, 2021, at 10:00 am EDT solely with 

electronic participants, for the following purposes: To receive the financial statements and 

Annual Report of Ostomy Canada Society for the fiscal year ending March 31, 2021; to appoint 

Auditors for the ensuring year; to elect Directors; and to transact such other business as may be 

property brought before the meeting. By Order of the Board Signed by Ann Durkee Chair of the 

Board of Directors Ostomy Canada Society 

 

Look for Unsung Heroes in your Chapter or Peer Support Groups  

Help us honour them by telling us what they do. Surely there have to be men and 

women in your chapters who are doing all the little things that make the chapter tick. Email Joel 

Jacobson, Ostomy Canada Connects editor, through the national office email at 

info1@ostomycanada.ca with their story 

National Advisory Council (NAC) Ostomy Canada Society  

National Advisory Council (NAC) Announcement of Semi-annual meeting Tuesday 

August 3, 2021 with a start time of 7:00 pm EDT. The semi-annual meeting of the National 

Advisory Council will be held in accordance with the General Operating Policies of Ostomy 

Canada, solely by means of electronic participation for the following purposes: To update 

stakeholders concerning current issues To receive reports from stakeholders To provide a  

forum for two-way dialogue between the national body and the stakeholders To elect a co-

chair for a two-year non-renewable term of office To transact such other business as may be 

properly brought before the Council. Nominations for the elected co-chair position are open. In 
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addition, all interested stakeholders are invited to appoint representatives to the NAC so that 

your voice can contribute to the future success of Ostomy Canada.  

Contact information for the representative should be forwarded to the National Office 

no later than Monday July 26, 2021. Representation is subject to approval by the Chair of the 

Board of directors. The electronic invitations, agenda and supporting material will be sent out 

prior to the meeting. Let your voice be heard. Submitted by Ed Tummers and Deb Carpentier 

Co-Chairs, National Advisory Council. 

REGIONAL REPORTS 

ATLANTIC REGIONAL REPORT I reached out to the Chapters and Peer Support groups in 

the Atlantic region and spoke with a few of the members. They are all excited to be receiving 

their second vaccines and are looking forward to getting back to their families near and far. The 

Atlantic Region for the most part has been doing well and our borders are opening up. We are 

on the right track now with over 77% vaccinated in NB with one shot and now moving faster 

towards second shots. An email was sent regarding the Disability Inclusion Action plan and 

hopefully members will do the survey. The deadline is August 31. We were excited in Moncton 

with our first virtual meeting and John Hartman came to the rescue to get our meeting started. 

Other chapters have had regular meetings, but things will slow down over the summer. We 

hope to be back to face to face meetings in the fall. Step up for Ostomy is our new logo and I 

have been reaching out to the chapters and have forwarded information to them. Hoping 

everyone has a safe and happy summer and please reach out if you have questions or concerns. 

Respectfully submitted by Joan Peddle, Atlantic Regional Administrator.  

ONTARIO REGIONAL REPORT  Ontario held a regional meeting on May 20. 

Representatives from 9 chapters attended. After introductions we discussed a number of issues 

including: Attracting younger Ostomates; online support for Chapters/peer support group; 

Assistive Device Program - The ADP committee is requesting an increase in funding for people 

with an ostomy in Ontario. We also introduced Step Up for Ostomy and provided an FOWC 

program overview.  Ontario is also looking at a potential all Ontario Conference (either in 

person or via zoom). This was the first regional meeting that we held during the week and a 

number of Chapters & PSG sent in their regrets. Future meetings will be held on Saturday 

mornings beginning in September.  Respectfully submitted by Ian MacNeil and Jim Fitzgerald, 

Ontario Co-Regional Administrators. 

PRAIRIES REGIONAL REPORT  June was the last month of gatherings for most groups and 

Chapters and now plans are beginning for the fall. The new kid on the block, “Step Up for 

Ostomy” is coming on strong. It’s a departure from the Stoma Stroll and it’s looking fresh and 

offers lots of potential for raising awareness and engagement. Chapters are looking at what 

plans they’ll be putting in place for our October 2nd event and World Ostomy Day. In 

Saskatchewan both Saskatoon and Regina had successful monthly zoom meetings which had 

the advantage of welcoming people who can’t always get to face-to-face gatherings. The 



Saskatoon Young Ostomates Support group, headed by Veronica Slade, has also been meeting 

and have had some great fun. This year Saskatoon held a successful visitor training session on-

line in January and was pleased with the number of people who participated. Saskatoon is 

looking at updating their local visitor brochure to reflect the new visitors. Edmonton continues 

with the process of dissolving as a Chapter and determining if they can remain viable as a  Peer 

Support Group. On June 28th Adeline & Daryl Egged were awarded the 2021 Allan Porter 

Memorial Award from FOWC for all their work and support over the years. Calgary has had a 

very successful on-line presence with a Virtual Vendor Fair at the end of March and a very 

dynamic physician speaking on “Hydration” in June. The “Hydration” presentation was a 

fabulous learning session and an excellent example of the expertise we have in our 

communities that can be shared with other locations. Their “small group sessions”, which are 

geared for people who are fairly new with their ostomy, gathered more people than ever as a 

virtual event. Winnipeg continues to hold virtual gatherings as well, attracting a number of 

people from other parts of the province. Respectfully submitted by Deb Carpentier, Regional 

Administrator. 

PACIFIC REGIONAL UPDATE from beautiful BC, a very very warm BC, actually almost all the 

province is under “heat dome” (at the time of submission). This means we are breaking many 

temperature records with temperatures we do not normally experience. Vancouver and 

Kamloops groups were still meeting via zoom, but are taking a break for the summer. Hopeful ly 

with easing of COVID restrictions, more BC groups can meet face to face. In the fall. A big 

thanks to all the group leaders who kept in touch with their members and supported new 

people during this unique time. Step Up for Ostomy is a new exciting fundraising and awareness 

raising campaign that replaces the Stoma Stroll. Several BC companies are sponsoring the event 

at Gold, Silver and Bonze levels. A couple of these companies have also indicated an interest in 

hosting a “Step Up” event in the fall. Stay tuned for more information! Please check out 

www.stepupforostomy.ca to see our generous sponsors who have “stepped up “to support this 

campaign. Sponsorship opportunity packages have been sent out to local BC ostomy retailers. 

Enjoy your summer, and looking forward to what fall may bring. Respectfully submitted, Andrea 

(Andy) Manson, Regional Administrator. 

 

YOUR ADVOCARY TEAM REPORT  

One of the challenges we experience as persons living with an ostomy is that no one 

talks about ostomies. Such conversations may easily be a conversation killer. Although I am not 

advocating that we bring up “the conversation” at all times, keeping it under wraps is not 

particularly helpful to those who are about to take the ostomy journey. Frequently post op, as 

we come to grips of our situation, we may be challenged to absorb all the information and 

advice we receive. In order to ensure that new Ostomates are made aware of both emotional 

and financial support opportunities, your joint advocacy committee has reached out to 



suppliers requesting that they include Ostomy Canada brochures with their welcome or 

discharge kits. The first brochure “Do you fee like you are the only one” really hits home. It 

informs new Ostomates of the many support avenues provided by Ostomy Canada. It includes 

information on local Chapters, PSGs, visitors’ program, gutsy gang, youth camp and more. The 

2nd brochure in collaboration with NSWOCC contains information on how to successfully apply 

for the Disability Tax Credit. Our thanks to Hollister, Marlen, Salts, and SafenSimple for 

supporting us on this venture. Other manufacturers and supplies have responded positively to 

our request and are going through their corporate approval process. If your chapter or Peer 

Support Group would like copies, they are available in both English and French from Ostomy 

Canada. The joint Advocacy Committee is working on increasing federal and provincial support 

programs, improving access to NSWOCS and developing programs to make the word “Ostomy” 

a well-recognized word in the appropriate context. Respectfully submitted by Ian MacNeil. 

VISITOR PROGRAM COMMITTEE REPORT  

What’s New? What’s new is that there is now a Visitor Brochure available to all groups 

and Chapters, in both English and French. It’s a great publication dedicated to explaining and 

promoting the Ostomy Canada Visitor Program. There are many people living with an ostomy 

that may know very little about Ostomy Canada or the Visitor Program.  

And as we know, it’s never too late to join up with someone we can talk to about living with an 

ostomy and learning things we may not have known before. It’s never too late to get this 

brochure out to our hospitals, pharmacies and doctors’ offices, clinics and individuals.  

There’s an open space on the back of the brochure for Chapter/group information, i.e. 

phone, website, email, etc. Don’t forget that we have a wallet size “calling card” that is for 

every visitor across the country in our many groups. For those times you actually meet with 

someone face to face, it’s the perfect way of leaving your contact information. Please don’t 

hesitate to contact the National Office about sending your group some brochures and/or the 

“calling cards” that have been developed for your use and distribution. Call: 1-888-969-9698 or 

email Carole Pew at info1@ostomycanada.ca  

Our next step is to develop an on-line training program that will be available as a tool for 

our Visitor Training sessions across the country, whether they be face-to-face or on-line. The 

Visitor Program is a hallmark program of Ostomy Canada Society and Ostomy Canada reserves 

the right to offer the content to others. Submitted by: Deb Carpentier Ann Durkee-MacIsaac.  

 

 

 



In closing…. Jokes for the day….  

True Love  A little old couple walked slowly into McDonalds one cold winter evening. 

They looked out of place amid the young families and young couples eating there that night. 

Some of the customers looked admiringly at them. You could tell what the admirers were 

thinking.” 

Look, there is a couple who has been through a lot together probably for 60 years or 

more.” The little old man walked right up to the cash register, placed his ordered with no 

hesitation and then paid for the meal. The couple took a table near the back wall and started to 

take the food off the tray. There was a hamburger, one order of French fries and one drink. The 

little old man unwrapped the plain hamburger and carefully cut it in half. He placed one half in 

front of his wife. Then he carefully counted out the French fries, divided them on two piles and 

neatly placed one pile in front of his wife. He took a sip of the drink, his wife took a sip and then 

set the cup down between them. As the man began to eat his few bites of hamburger the 

crowd began to get restless. Again you could tell what they were thinking. “That poor old 

couple. All they can afford is one meal for the two of them.”  

As the man began to eat his fries one young man stood up and came over to the old 

couple’s table. He politely offered to buy another mean for the old couple to eat. The old man 

replied that they were just fine. They were used to sharing everything. Then the crowd that the 

little old lady hadn’t eaten a bite. She just sat there watching the husband eat and occasionally 

taking turns sipping the drink. Again the young man came over and begged them to let him buy 

them something to eat. This time the lady explained that, no, they were used to sharing 

everything together.  

As the little old man finished eating and was wiping his face neatly with a napkin the 

young man could stand it no longer. Again he came over to their table and offered to buy some 

food. After being politely refused again he finally asked a question of the little old lady. “Tell 

me, why aren’t you eating. You said that you share everything. What is it that you are waiting 

for! “She answered…. “THE TEETH’  

The Inmate  A bishop of Bath & Wells was visiting a psychiatric hospital in his diocese 

one afternoon. An inmate was feeling sociable and asked him who he was. “I’m the Bishop of 

Bath & Wells”, replied the Bishop. The inmate laughed heartily. “No! No! Really who are you?” 

“I really am the Bishop of Bath & Wells,” said the bishop firmly. The inmate sighed and said 

gently: “Never mind. You’ll soon get over it. When I first arrived I thought I was Napoleon 

Bonaparte!!” 

And finally…… 

As we look at new formats, content and design – let us know your thoughts.   Send your ideas 

to Carole Pew at info1@ostomycanada.ca or John Hartman at john.hartman@ostomycanada.ca   
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