
Phone Support 
Dedicated advisors ready to answer your questions about products, ostomy routines and 
lifestyle. Coloplast Care advisors can provide product samples, help you troubleshoot issues,  
and even help you navigate reimbursement options for your products. 
Coloplast Care: 1-866-293-6349

Mental Health Support  
Get access to Teladoc Health’s mental health support which includes 3 sessions with a mental 
health specialist and unlimited use of the ‘myStrength’ app, featuring a variety of digital 
resources and tools.
visit.coloplast.ca/Mental-Health-OC

Ostomy Check 
The Ostomy Check is your way of checking for some of the common issues associated with  
your stoma, your products and the surrounding skin. 
myostomycheck.ca

Ostomy Self-Assesment Tools 
A collection of three tools to help you find the solution that is right for you. The Ostomy 
Troubleshooter, which offers advice and supporting products to help solve common issues; 
BodyCheck, to help guide you to products that match you individual body profile and  
Apply-Remove-Check, which provides guidance on good habits to help maintain healthy skin. 
www.coloplast.ca/osat

Video User Guides 
Step by step video user guides to help you learn more about how to use Coloplast products. 
ocvideos.coloplastcare.ca

Reimbursement Guidance 
Information on product reimbursement in Canada, including federal and provincial options. 
Assistance with identifying potential coverage can also be obtained over the phone, with a 
Coloplast Care Advisor. 
visit.coloplast.ca/OstomyCoverage

Coloplast Product Guide 
The product guide is a list of Coloplast products organized by ostomy, continence, wound,  
and skin. Here you will find product codes, size offerings, and number of units.  
coloplast.ca/product-guide 
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Coloplast Care  

Supporting resources for patients with an ostomy
ostomy.coloplastcare.ca

Scan the  
QR code to  
enroll online.

https://www.coloplastcare.com/en-CA/ostomy/global/signup/current-condition---full-signup
https://visit.coloplast.ca/Mental-Health-OC
https://www.coloplast.ca/osat
https://www.coloplastcare.com/en-CA/ostomy/routines/instructional-videos
https://visit.coloplast.ca/OstomyCoverage
https://www.coloplast.ca/en-ca/about-us/landing_pages-extra-pages/product-guide-/
https://www.coloplastcare.com/en-CA/ostomy/
https://www.coloplast.ca/en-CA/bb-landing-pages/coloplast-care-ostomy/

